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Sanitary Connections

This service is provided by the Ministry of Works to Individuals, Businesses, Governmental Entities, and NGOs 
requesting to connect the sewage network to residential, commercial, and industrial buildings.



Sanitary Connections – Submit Sanitary Connection Application

Click on “Submit Sanitary Connection Application “ to 
submit a new sanitary connection application. Please 
make a note of the token number



Before submitting your request, please ensure:
• You have all required documents ready (land deed, 

site plan, CPR, layout plan, photos, permit, etc.).
• Documents can be attached electronically; 

otherwise, paper copies must be provided at the 
counter.

• Consultant applications require electronic 
attachments, and Benayat permits must be 
submitted through the Benayat system.

• Click “Proceed to Submission Form” to go to the 
agreement page.

• Read the Sanitary Services Agreement carefully and 
confirm your acknowledgement by ticking the 
agreement checkbox.

• After confirming, click “Proceed to Submission 
Form” again to continue and submit your sanitary 
connection request details.
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• Complete all required fields in 
the form, including Applicant 
Details, Site Address, 
Consultant Details, and 
Connection Details.

• Review the information 
carefully before submitting.

• Click “Submit” to generate your 
token number, which you will 
use for follow-up.
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Sanitary Connections – Check Application Statues

Click on “Check Status of Application “ to check status of 
previously submitted connection application. To check 
the status, you would need your personal number and 
the reference number which you got when you submitted 
the application.



• Enter your Reference Number and Personal 
Number.

• Click “Search” to proceed.
• The system will display your application details.
• You can view the status of your sanitary 

connection request.
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Thank you


